The Life and times of
Barbara Flack, nee
Hayward
(1915 – 1979)
“A truly remarkable woman
who will never be forgotten
by those who met her.”
By Dr “Ted” E.D.H. Flack

Our Hayward family history
My mother, Barbara Flack nee Hayward was a remarkable woman. She was an outgoing,
gregarious and social character who made her presence known at every social occasion. Yet she
was a loving mother and a strong woman who lived life to the full despite going through some
difficult times. In this report I hope to record insights of my mother’s family life story.

Barbara Hayward’s Birth Registration shows that although she was born in 1915, her birth was
not registered until 1916.
When Barbara was born, her mother, May was living with her mother-in-law Sarah Chambers at
121 Victoria Road Middlesbrough while her father, Sergeant Ernest Hayward was away in the
Army.
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Four years before Barbara’s birth, the 1911 Census records her parents, Ernest aged 23, clerk
and May, aged 19, living with Margaret May Hayward, Barbara’s older sister aged, aged one
month, at 8 Lonsdale Street, Middlesbrough.

8 Lonsdale Street Middlesbrough (today)

121 Victoria Road Middlesbrough
shop today)

(the corner

When Barbara’s father, Ernest enlisted in the Territorial Army’s 595th Company Royal Engineers
in January 1912, he recorded his employer “D Varley & Co” (a well-known engineering company
in Middlesbrough at the time) and his address as 8 Lonsdale Street.
When Joan Hayward, Barbara’s next younger sister, was born on 25 November 1918, the family
was continuing to live in Middlesbrough, however by the time Geraldine Hayward was born in the
September Quarter of 1924, the family had moved to live in Ormskirk, not far from Southport
where their father’s family came from. An examination of the Electoral Rolls for the period 19181940 revealed that Barbara’s family were recorded in 1925 living at 17 Yew Tree Road,
Ormskirk.
Barbara attended Scarisbrick College, Birkdale,
Southport and achieved high standards in Art
so that in May 1933, aged 18, she was
awarded Second Division Honours from the
Royal Drawing Society and was awarded Dux
of the school.

An extensive search for information about
Scarisbrick College revealed that the
Scarisbrick College that Barbara attended
in the years 1929 -1933 no longer exists
however the following extracts from
contemporary School Directories provide
some details of the school:
One local history source said that she
believed that Scarisbrick College had been
located “off Liverpool Road in Birkdale.”
It’s not clear just where the school was
located although an examination of a 1939
map of Birkdale provides two possible
locations – one in College Close, off
Liverpool Road and the other in an area
2

now known as Hartley Crescent Birkdale which was previously parkland but now
developed as a housing estate. Both sites would have been convenient to the Hayward’s
home at 9 Blundell Drive.
Barbara left school aged 17 at the end of the 1932-3 academic year in July 1933 having
won the Dux of the School Award and The Royal Drawing Society’s Second Class
Division 5 Award in May 1933.

Barbara (known as “Bunty”) Paramor, nee Flack provided the following information about her
mother’s education:
Mum went to a girls school called Scarisbrick College in Southport and graduated as Dux of the
school in 1933. She used to talk about the headmistress Miss Canning being very strict. I will
take photos of a couple of her books awarded as part of the Dux prize. I gave her silver Dux
medal to Sarah some years ago together with a couple of the books.
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She won lots of prizes for Art and wanted to go to join her Uncle Arthur Hayward at his Art
School in Cornwall but her parents wouldn’t allow it. Instead she went to the Liverpool Art
School. During her time there it was suggested that she should apply to the famous Slade Art
School in London as her teachers thought her talent good enough to get a place. Again her
parents wouldn’t consider a young lady going to London on her own. Great shame.
I have two of her water colours hanging in our dining room.

This is a photograph of two original paintings by Barbara Hayward currently held by Barbara’s
daughter Bunty Paramor
Bunty goes on to say “After Art School she tried to get a job in something connected to the art
world and applied to the Liverpool Art Gallery to work with the curators doing restoration work.”
The family story also tells of Barbara working at the Marshall and Snelgrove Store at the northern
end of Lord Street in the building now occupied by Debenhams (which had acquired Marshall
and Snelgrove stores in the early 1920 but which continued to use the Marshall and Snelgrove
brand).
There is a paucity of records of what Barbara did after leaving school although the family story is
that she attended Art School and was a successful fashion model in several up-market stores in
Southport and Liverpool. In September 1939, she is recorded in the 1939 Register as a “shop
assistant (gowns)” living with her family at 9 Blundell Drive Southport.
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The Debenhams store in Lord Street Southport today
The story goes that she first met her future husband, Douglas Flack (Henry Edmund Douglas
Flack) at the Southport & Birkdale Tennis Club, Trafalgar Road, Birkdale while Douglas was a
medical student at Liverpool University and living with his parents at 40 Blundell Drive, not far
from where Barbara lived.
In a letter written on his birthday on 10th September 1944 from hospital in India, Douglas
provides an insight into his courtship with his wife to be, Barbara Hayward:
“Do you remember my 18th Birthday – 1936 about 3 months after Gordon Porter’s well
remembered party? I was just back from the Black Forrest. I spent it with you, Barby darling, like
my 19th & 20th and then do you remember my 21st just before the Munich Crisis in Formby?
Then 22nd at Childwell in Sep ’39 and then 23rd just after coming back from Llambedrog & my
24th at the Northern Hospital and now I have had my 25th, 26th and 27th away from you. I
wonder what of my 28th?”
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(Comment: “Llambedrog” is a small town and beach resort in North Wales, not far from
Anglesea.)
Douglas completed his medical
internship as a Casualty Officer at
David Lewis Northern Hospital,
Liverpool between January and April
1941 and qualified as a doctor in July
1941. His Territorial Army (TA)
commission (he had joined the TA in
1937) was transferred to the Royal
Army Medical Corps on 15 July
1941.Shortly after completing a
Tropical Medicine Course in
Liverpool, on 12 February 1942,
Barbara and Douglas were married at
the Leeds Registry Office (Ref: RO
March Quarter 1942 Leeds strict
Vol.9b page 752).
Engagement Party photo December 1941
The newly married couple were not together long however since on 26th March 1942, Lt HED
Flack left England bound for Kenya in order to join a Field Ambulance attached to the 11th (East
Africa) Division.
In September 1942 Barbara gave birth in Southport to their first child, Barbara Alice Flack (known
as “Bunty”). It is not clear when Barbara and Bunty moved to live with Douglas’s parents but it
appears that the decision was made to move to 40 Blundell Drive as there was a shortage of
room in her parents’ home with her four other adult sisters living at home with their parents at 9
Blundell Drive.
Comment: There is evidence in the letters exchanged between Barbara and Douglas during the
period 1942-1943 while Douglas was in East Africa, that there had had been some tensions in
the relations between Barbara and her father-in-law “Fred” (Frederick Henry Douglas Flack) and
that as a result Barbara chose to move to live with Edmund and Freda Cockshutt (the brother of
her mother-in-law Alice Flack) who lived in Macclesfield. It appears that she later moved back to
Southport to live with her parents.
After a long three and a half year absence in the Army overseas, Douglas (now Major Flack)
returned to the UK in September 1945 and Barbara and Douglas enjoyed a month’s leave
together with little Bunty, who her Dad would not have seen before this.
A full description of Major Douglas Flack’s service during World War 2 can be read (here)
On 13 February 1945, Captain Flack was promoted Temporary Major and posted to Advanced
Headquarters Allied Land Forces South East Asia (ALF SEA), Lord Louis Mountbatten’s new
command, based in Kandy, Ceylon. On 24 July 1945, Major Flack’s military records show that he
relinquished his post in ALF SEA and was appointed Deputy Assistant Director of Army Medical
Services (DADMS) and departed for England on 28 July 1945.
Upon arrival in the UK he transited No.1 Depot, Royal Army Medical Corps in Southampton,
enjoyed the leave owing to him probably in Southport and from 30 September 1945 reported for
his new posting as DADMS in HQ Scottish Command, Edinburgh.
During his leave Douglas would have been reunited with Barbara in Southport in late August
1945, just in time for his daughter, Barbara’s (known as “Bunty”) third birthday in September.
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He had left on war service before Bunty’s birth more than three years before and this would have
been the first time he had seen his daughter.
Douglas, Barbara and little Bunty were allocated officer’s married quarters at 31 Dreghorn Loan,
Collinton, near Dreghorn Barracks, just to the west of Edinburgh and Major Flack would have
travelled each day to Headquarters Scottish Command located in Edinburgh Castle.

Dreghorn Barracks, Edinburgh today

31 Dreghorn Loan, Collinton today

One of the rehabilitation hospitals Major Flack
was responsible for was located at Kirkconnel
Hall, located on the edge of the country village of
Ecclecfechan in Dumfriesshires. Douglas and
Barbara enjoyed happy memories of romantic
stays in the medical staff quarters adjacent to
the Hall and told the story of “Fair Helen of
Kirkconnel Lea”, a traditional story about the
location.
Interestingly, Kirkconnel Hall was home to Dr
Archibald Arnott (1772-1855), Napoleon's

physician in the late 18th Century.
In July 1946, Edmund Douglas Hayward Flack,
Douglas and Barbara’s only son was born in a
private hospital at 35 Drumsheugh Gardens,
Edinburgh, premises now used by the Bonhom
Hotel. On 27 July 1946, Edmund was
christened at St Margaret’s Chapel Edinburgh
Castle. (Officers posted to Headquarters
Scottish Command were entitled to use the
Citadel Chapel for their family baptisms and
weddings.)
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It was while Douglas was studying and caring for army psychiatric patients at the Crichton Royal,
Dumfries that Barbara gave birth to their second daughter, Sarah Margaret in September 1947.
On 6 February 1948, Major Flack’s service record records his posting to the HQ Western
Command for duty as the specialist Psychiatrist attached to the London Pool responsible for D
Block Royal Victoria Hospital Netley. He was promoted Temporary Lieutenant Colonel on 1
October 1948, aged just 31 year of age.
On 1st April 1949, Lt Col. Flack is appointed Command Psychiatrist HQ Western Command and
posted to Military Hospital Chester. This is the first time that Douglas has been able to enjoy a
relatively normal family life living with his wife Barbara and his three children Bunty, Edmund and
Sarah in Southport. Douglas and Barbara move into Kirkstall Road, Southport, within a fiveminute walk of both of their parents’ homes in Blundell Drive.
However, the opportunity for Douglas and Barbara to enjoy family life together was severely
impacted when Barbara Flack was diagnosed with Stevens-Johnson Syndrome (SJS). This is a
rare life-threatening condition affecting the skin in which cell death causes the epidermis to
separate from the dermis. Although the majority of cases are idiopathic, the main class of known
causes is medications, followed by infections and (rarely) cancers.
Douglas later spoke about his wife’s
illness, explaining that she lost her hair
and fingernails and had to be kept out
of sunlight for several months.
Fortunately, Barbara recovered after a
long period of illness.

Alice Flack, Douglas’s mother, Sarah and Barbara enjoying afternoon tea in Granny
Flack’s garden (about 1949).
Lt Col. Flack’s life in Southport did not
last long, for on 3 November 1950 he
was posted as Command Psychiatrist,
Middle Eastern Command based in
British Military Headquarters, Fayid,
Egypt. The records indicate that the
family departed by BOAC Stratocruiser
aircraft from Stanstead Airport on 13
November 1950.
It is not clear from the military records
why Lt Col Flack was posted to
Moascar, a suburb of Ismailia, when he
is recorded as being posted to Fayid, at
the time, the location of General
Headquarters Middle East Land Forces (GHQ MELF) in the Canal Zone some 50 km south of
Ismailia. It seems likely that the hospital in which he was to do most of his work was located in
Ismailia. The family moved into senior officers’ quarters in suburban Moascar.
BOAC Stratocruiser
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The map on the following page explains the locations referred to during Lt Col. Flack’s postings
in Egypt.
The family lived in Moascar until January 1952 when rioting broke out across Egypt in what many
Egyptians call the second revolution (the first being the Egyptian Revolution of 1919). Riots broke
out in Cairo, the rioters attacking foreign interests and businesses. The Egyptian "mob" burned
Cairo targeting British interests, airline offices, hotels, cinemas, bars and department stores
(such as Shepheard's Hotel, BOAC offices, and the British Turf Club) in particular. Unruly mobs
also roamed the streets of Ismailia endangering British families. Later that year in July 1952,
Abdul Nasser took power in a coup and King Farouk abdicated. These disturbances caused the
Army to move all families, including the Flack family, to the safety of the Canal Zone, controlled
by the British Army.
The married quarters in Fayed were relatively primitive compared to living conditions in and
around Ismailia.

Typical married quarters, Fayid 1952

Barbara, Sarah, Edmund and Bunty, Fayid
The view from the backyard in Fayid
Instead of the local Catholic Covent School in
Ismailia, Bunty and Edmund now attended primary school operated by the Army.
Although Kensington Village was located in the desert and not a very attractive place to live, it
was secure and patrolled at night by British army patrols. There were plenty of opportunities for
Douglas and the family to get away from the camp to the many recreation facilities along the
Suez Canal Zone, including the British Army Yacht Club and the “French Club” on the Great
Bitter Lake and further North at Lake Timsa.
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In June 1953, the family attended the Armed Forces Coronation Parade at RAF Fanara.
Although now too old to play first class cricket or rugby, Douglas found time to referee Army
rugby and an occasional game of social cricket. Douglas and Barbara also pursued an active
social life in the British Army Officers’ Messes in the Canal Zone and also enjoyed the “French
Club” as it was known.
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Continuing disturbances in Egypt and attacks on British military families in the Canal Zone during
the latter half of 1953, prompted the Army to evacuate all service families from Egypt to Cyprus.
Subsequently a treaty was signed with Britain on 19 October 1954 for the evacuation of British
troops from Egypt, to be completed over the following 20 months. Two years later, on 18 June
1956, Nasser raised the Egyptian flag over the Canal Zone, announcing the complete evacuation
of British troops.
In Cyprus, Lt Col Flack continued duty as Adviser in Psychiatry Middle East Command but was
now based in Nicosia, Cyprus’s capital. travelling frequently between British Army bases in
Cyprus and Egypt while the family lived in rented accommodation in Famagusta. The family was
made very welcome by a local Greek family and life near the seaside with swimming and fishing
was a welcome change from the tensions in Egypt.

Barbara Flack (on the right) with host
family and children in Cyprus August 1953

On February 1954, Lt Col. Douglas Flack, Barbara and the tree children left Cyprus for the UK
following Douglas’s posting to Cambridge Military Hospital as Command Psychiatrist Southern
Command. Married quarters were provided for the family briefly in Camberley and then at
Freedenberg House, Beaumont Barracks Aldershot.

Frezenberg House, shortly before it was demolished in the early 1970s. The family lived in the
left end of the building.
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Sarah and Edmund in the garden at the rear of
Frezenberg House

Helen May, Douglas and Barbara’s fourth child, was born in January 1957.

Edmund, Helen and Bunty at Frezenberg House about
June 1957

Lt.Col.H.E.D.Flack's in Mess Dress 1957

Bunty, Sarah, Barbara Flack and Edmund at the cricket in Camberley, about 1955.
The family story suggests that Douglas had discussed retirement from the Army with the family
during the 1957-58 Christmas – New Year holidays and had begun making applications for
suitable civilian positions from early in 1958. The family tradition was that he was keen on the
idea of finding a suitable appointment in either Australia or New Zealand. In early 1958, his
application for the position of Senior Psychiatrist with the New South Wales Department of
Health was accepted and planning for a new life in Australia began immediately.
Lt Col. Flack’s military record shows that his official date of retirement from the British Army is
dated 19 May 1958.

13

A new life in Australia
The Flack family departed Tilbury Dock,
London on 21st May 1958 and after a 3
weeks and 3 days voyage arrived in
Fremantle, Perth on 13th June 1958 via
the Suez Canal. The Oronsay then sailed
on around southern Australia, arriving in
Sydney 5 days later on 26th May 1958.

SS “Oronsay berthed in Sydney Harbour

Dr Gordon Fraser of the NSW Health Department met Dr Douglas Flack and the family off the
ship and drove the family to Callan Park Mental Hospital in Rozelle where short term
accommodation had been arranged. The family subsequently travelled by train to Goulburn in
country New South Wales, where Dr Flack was to become Deputy Superintendent of Kenmore
Mental Hospital.

The Deputy Superintendent’s residence was on
the right in this modern photo.
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Kenmore Hospital was located about 5km north of central Goulburn, and 200 Km South West of
Sydney. The hospital was set in an agricultural environment with extensive gardens and playing
fields with views of the Great Dividing Range.
A regular school bus took the Flack children into Goulburn.
In 1960, Dr Flack was appointed Deputy Medical
Superintendent of Parramatta Mental Hospital, in
North Parramatta and the family moved to
accommodation close by in Fennell Street, North
Parramatta.

The Flack family home in North Parramatta
(modern photograph)

Douglas Flack with daughters
Bunty, Helen and Sarah in
Parramatta c.1961

Sarah Flack with Helen and pet "Willie"

Barbara Flack with (R-L) Bunty, Helen and Sarah

The following year, in 1961, Dr Douglas Flack took up a new appointment as Deputy Medical
Superintendent at Lidcombe State Hospital and Home in the inner western suburbs of Sydney.
The family moved to a residence in the hospital grounds off Joseph Street, Lidcombe.

During the Douglas’s time at Lidcombe, the family enjoyed many happy holidays at Bundeena, a
holiday village on Port Hacking, and south of Sydney. Dr Flack and his family enjoyed a 26 foot
cabin motor cruiser which was moored in Burraneer Bay, near Cronulla, also south of Sydney.
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Sarah, Barbara and Bunty Flack at Lidcombe c.1965

Sarah and Helen Flack with a friend at Bundeena c.1963

Barbara Flack with friends at Bundeena c.1962

Douglas, Barbara and Helen Flack at Bundeena c.1962

Barbara’s father, Ernest Hayward (1888-1965) died in
Southport in August 1965, and this sad news, no doubt
was a contributing factor in Douglas and Barbara’s
decision to return to the United Kingdom. Barbara would
have been keen to support her mother, May Hayward,
nee Chambers (1892-1978) following her loss.
Their eldest daughter Barbara (known as “Bunty”) was
already living in London, Edmund, their son was living in
Melbourne and Sarah was engaged to be married to
John Ball who lived in Sydney. This must have been a
difficult decision. Although Douglas’s parents had died
some years ago, Barbara’s mother was now on her own
and there must have been a strong desire to be with
family in the UK at that time.
Before they left Australia however, they were present at
the wedding of their daughter Sarah’s wedding to John
William Ball (1944 - ) which took place at the Sydney
Registry Office on 11 October 1965.
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Wedding of John and Sarah Ball (nee Flack),
11 Oct 1965 at Sydney
From right to left, Douglas Flack, Pearl Ball, George Ball, Deidre Ball, Barbara Flack, Sarah Ball,
Helen Flack and John Ball.
Going “home” to the United Kingdom
By mid-1965, Douglas and Barbara Flack had decided to return to the UK. Eldest daughter
Barbara, aged 22, was living just outside London, their son Edmund, aged 19, was working and
studying in Melbourne, their daughter Sarah, aged 18 was determined to stay in Australia to be
with her boyfriend, student dentist John Ball and youngest daughter Helen, aged 8, was return to
the UK with them. They decided to stay for Sarah and John’s wedding which took place at the
Sydney Registry Office on 11 October 1965 but left shortly after for London by ship.
Upon arrival in the UK, Douglas and his family moved to the Isle of Man where Dr Flack took up
a short-term position as Consultant Psychiatrist to Ballamona Hospital just outside Douglas. The
family lived for a year in Strang, near the hospital.

Ballamona Hospital, Strang, Isle of Man
(now demolished).

In mid-1966, the family was on the move
again when Douglas took up a position as
Consultant Psychiatrist at Old Manor
Hospital, Salisbury. The family was
provided with accommodation in the
hospital grounds.
During this engagement, Dr Flack also
conducted a private practice in Wimpole
Street, London.
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In early 1967, Dr Flack held the position of
Consultant Psychiatrist at Holloway
Sanatorium otherwise known as Virginia
Water Psychiatric Hospital.
Douglas, Barbara and Helen, now aged 10,
lived at Great Grove Farm, Ottershaw, SE of
Virginia Water, Surrey. It was during this
period that eldest daughter, Barbara (known
as “Bunty”) married Bruce Paramor on 3
June 1967 in Virginia Water.

Holloway Sanatorium, located in 22 acres (9 ha) of aesthetically landscaped grounds near
Virginia Water, Surrey, England, about 22 miles (35 km) south-west of Charing Cross, was
officially opened by the Prince and Princess of Wales (later King Edward VII and Queen
Alexandra) in 1885. The management of the Sanatorium passed to the NHS on 5 July 1948
which continued its hospital use with a catchment area including Weybridge, Walton, Chertsey,
Egham and Virginia Water until closed in 1980.
Shortly after his sister’s wedding, Edmund Flack (known as “Ted”) (born 1946), visited the family
from Australia. He was due to be called up for National Service on 12 July 1967 and had
travelled to see the family before entering the service.

The family then moved again to The Larches, a house in the
grounds of Exe Vale Hospital (Digby Branch), where Dr Flack took
up the position of staff Psychiatrist in 1968.

Helen
Flack
married
Michael
Roach
in Exeter
in (late?)
Exe Vale
Hospital
(Digby
Branch)
Digby
was located
on the eastern edge of the city of Exeter in Devon,
England.

Douglas and Barbara with Helen,
Mark Paramor, Vicky Flack and
Bunty Paramor (nee Flack) taken in
c.1976
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While living near Exeter, Barbara was actively engaged in voluntary work for Oxfam in their
opportunity Shop in South Street, Exeter. She enjoyed both using her skills in dressing the shop
and the opportunities in provided her to engage with the community.
From 1972-73, Barbara Flack began to experience declining health and she was eventually
diagnosed with cancer. During this period Barbara visited daughter Bunty who had returned to
Western Australia with husband Bruce Paramor and their son, Mark. It was also a time during
which Douglas was suffering from depression and bouts of alcoholism which required repeated
admissions to Osborn House on the Isle of White – then a Convalescent home for retired British
Army Officers.
Both Bunty and Helen assisted their father in looking after their mother during the last months of
Barbara’s life.
Douglas’ youngest daughter, Helen, was married to police officer, Michael Roach in 1979 and
shortly after, on 22 November 1979, Barbara Flack, nee Hayward passed away and was buried
at St Swithun’s Church, Woodbury, Devon.

Barbara Flack had led a remarkable life. She had achieved a good education, especially in the
arts, she had been a model in the fashion industry, had married Douglas Flack only to become
separated by his overseas war service and had become a mother while Douglas was away for 3
years. She had led a highly sociable but everchanging home life accompanying her husband and
children on his multiple army postings to Scotland, Egypt, Cyprus and Aldershot, before moving
to Australia on the other side of the world.
Her return to England with husband and youngest daughter, Helen were equally mobile years but
years in which she found time for her highly regarded charity work. She sadly passed away due
to cancer at the comparatively young age of 64 and will always be sorely missed by her family
Douglas was buried with his wife, Barbara, in Woodbury Cemetery, near Exeter following his
death in March 1985.
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